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Welcome to the MarketLinx Wireless Tutorial




Before You Get Started

* It’'s important to understand what MarketLinx Wireless is:

* MarketLinx Wireless provides agents with the ability
to immediately respond to consumer requests and
market updates from their mobile phones - even while
out of the office!

* MarketLinx Wireless is a dedicated website designed
specifically for mobile phones.




MarketLinx Wireless Requirements

* Mobile phone with a web/Internet browser.

* MarketLinx Wireless is compatible with most web enabled mobile
phones, however, it is best experienced on mobile phones such as:

BlackBerry®
Apple® iPhone™
Windows Mobile®
Palm® Treo™

Data capable phones with QWERTY keyboards (e.g. BlackJack™, Shadow™,
Motorola Q™, Samsung 760)

e Subscription to a data plan from your mobile service provider.




Pricing

* ‘MarketLinx Wireless’ is available to TRIAD MLS
members for a nominal monthly fee through their
Association. Please contact your local Association for
information on current monthly rates.

* There are no set up fees and no contracts to sign and
agents will be billed directly by their local Association.




MarketLinx Wireless Support

* Before accessing MarketLinx Wireless for the first time,
we encourage you to review this tutorial.

* If you require immediate assistance, please contact
MarketLinx Wireless Support at toll-free 1-877-460-2525

or via e-mail at mixsupport@mosthome.com




Signing Up

* Getting started couldn’t be simpler! Simply contact
your local Association to register for MarketLinx
Wireless now.

* Once you are successfully registered, you can
immediately access the MarketLinx Wireless website
http://wireless.triadmls.com on your mobile phone!




Login Screen

On your mobile device, open your
web/Internet browser and visit:

TEMPO Password
http://wireless.triadmls.com |

Mote: this field is case sensitive

Enter your TEMPO User ID and Password.

Please note that the password field is case
sensitive.

For example, if your password was assigned to

or set by you in uppercase, you must enter it
here in UPPER CASE.

Click ‘Login’.




Top Menu

You will be taken to the following page called the Top Menu
Screen where you can navigate to different parts of the
service:

Today’s Hotsheet lets you quickly view all recent changes in
the Connecticut MLS database.

The MLS# Search link will allow you to search for a partial
address, full address or an MLS number.

The Quick Search link will allow you to search by a number of
parameters including status, property type, zone and more.

The Roster Search enables you to search agent and office
roster data,

My Searches lets you easily access frequently used searches
and listings through My Active Listings, Favorites and Saved
Search options.

The Help & About link will launch a section with Help Topics
on commonly used features within the wireless access to
MarketLinx Wireless.
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MLS# Search

e Clicking the MLS# Search link enables aspx Sl
you to quickly search for any listing by S

the MLS Number, or any address or

partial address. e
Street Mame
* For a MLS Number search, enter the S——
listing’s MLS number and click ‘Search’. Resdental |~
Status

Bctive/PEB *

* For an address search, enter the partial
or full address, select the Property and J
appropriate Status and then click ‘Search’. S i




Wild Card Searches

Each search type in MarketLinx Wireless,
whether conducting searches using the Quick
Search, Full Search or Roster Search method,
defaults to a wildcard search.

For example, if you are searching for listings
that start with “Maple”, enter the search in
the following manner:

maple

Example results: 123 Maple, 456 Maple St, 789
Maple Ave, 222 Mapleton Rd, 987 Mapletown

Residentia

Status

Active/PRB 7]




Quick Search

Selecting Quick Search will allow you to
search by a variety of common criteria.

To perform a search, select a Property
Type then click ‘Continue’.

In the Quick Search screen, you can
enter your desired criteria, then click
‘Search’ at the bottom of the page to
execute your query.

FSearch.aspx

Froperty Tupe

Residential M

Continue

% 2P edge Tl

[FSearchZ aspx?__redir=1

To Top Menu
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Searching by a Specific Date Range

 To restrict your search within a specified time frame,
select the desired date range from the drop down
menu.

* Note that when searching for “Closed or Rented”
listings, the search results will yield all matching
properties “Sold or Rented” within the date range
specified.

*  With any other status, searching by date will typically
return all matching properties “listed since” the date
range specified.

*  Where available, the search will return matching
properties within the date range specified based on
the Status (e.g. “Withdrawn” since).

* Click the drop down box under ‘Any Date’ and select
the appropriate date range.

FSearch?.aspx?__redir=1
|

L
Strest #

Strest Mame

Status
|Active/PAE |7

within 1 Month
within 3 Morths
within & Marths
within 1'ear
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Search Results

Whether you use the MLS# Search or the Quick
Search method, you will be presented with a list of
matching listings.

The search results provides a list of properties that
includes the Status, Street Address, List Price, List Type
and Area for each listing. The results are sorted
alphabetically by Status, Price, Street Name and Street

Result sets are limited to a maximum of 100. In the
event your search returns more than 100 results, the
first 100 matches will be displayed and you’ll have the
option to Refine Search by returning to the search
criteria screen to revise your search criteria.

Tip: Save your search criteria as a Saved Search by
clicking on the Save Search link.

Click on the property of interest to view the listing
details and property photos.

Search List % B el

Search Results:
Search returned 7 matches
efine Search Save Search

OCT-228 Andrewye®3l988) RES/1S

ACT-581 AMNDREMA (534 561 RES/SE
OCT-219 Andgfius Street (.38 580) RES/1S
OCT-5HS A OREW ($47 9HH) RES/SE
OCT-2Z/0ndrews St ($54.5AH) RES/1S
OCTAET7 Andrews (145 AFE) RES/T7
15830 Andrew Farms ($757,998) RES/S8

Ao Top Menu




MostHome

Listing Details

. The Listing Details screen displays pertinent information about
the listing.

. The navigational features allow you to easily browse through a set
of search results using ‘<<Prev’ and ‘Next>>’ links

. Click ‘Search Results’ to return to the one-liner summary.

. By default, the exterior property photo is displayed. Additional
photos, if available in your board’s database, can be viewed by
clicking on ‘More Photos’. The number in the parenthesis indicates
the number of additional photos for the listing.

. To email the listing to a prospect or client, click on ‘Email Listing’.

. When you find a property you would like to save as a favorite,
select ‘Add to Favorites’.

. To view the property location on a map, click ‘Show Map’.

. To start a new search, or to logout, click the “To Top Menu’ link at
the bottom of the page to return to the Top Menu Screen

Display

Prop. Tupe: Residential
Address: 1912 Anders Ct
Citu/ Zip: Whitsett/z7377
County: Guitford
HreasGrid 59/B2

MLSH: 531797

LP: $136,715

LO: 7/6/2883

Status: Active

Subdiv/Comp: The Reserve at Rock Creek

Type: Townhouse

Stule: Traditional

Total Htd SoFt 1488 - 1761

ear Built: 20E7

Bedrooms: 2

Full/Half Baths: 2

Garaged/ Tuype: 1/B81tached Garage

Heating/Fuel Forced Warm Bir/Matural Gas
Cocling: Central

Femarks: "Bmazing price on this two-bedraom wvila
at The Reserwve at Rock Creek. This unit features
an open living area and sunroom, making the square
footage terrific. Don't miss this deal Home

Listing Off: COLOWELL BAMKER TRIAOD, REALTOR
Listing Agt: Tina Ring

Closed Date:
Closed Price:
Seling Office:
Comp: 25 %

Do 78

=7
Displaging listing 18 of 21
<< Prev Search Results [NEReess

IMore Photos (15

Emai Listing

0dd to Favarites

Show Map

To Tap Meru

ZHE3 © Most Home Feal Estate Services

Data Source: Triad MLS, Inc. 8l rights reserved. =




Multiple Property Photos

Navigate to a different picture using the

‘<<Previous’ or ‘Next>>’ links.

By requesting more photos, it may take longer to

download the pictures to your device.

You may incur additional charges to your data
plan (per amount of megabytes transferred).
Check with your carrier network provider for

details.

To return to the listing details for the property,

click on ‘Back to Details’.

To start a new search, or to logout, click the “To
Top Menu’ link at the bottom of the page to
return to the Top Menu Screen.

T

Eack To Detais

To Top Meni
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Email Listing Reports

When you come across a property that you
would like to email to a prospect, click ‘Email
Listing’ in property details, found under the
property photo. A new page will appear,
prompting you to specify a recipient email
address, sender email address and subject line.

To specify multiple recipients, simply separate the
email addresses with a comma. For example:
abc@abc.com,123@ 123.com.

Before sending the email, be sure to specify
HTML or TEXT format. Text format is advisable
if you are sending to a recipient whose email
filter may not permit graphics, including mobile
phones.

Note: HTML reports are formatted for laptops
and personal computers with full sized monitors;
HTML reports are not intended for display on
handheld devices.

Email Listing 7 o edge Tl
To &
From:
Subject:
S F'ZDIEEPJE':I J'E:DP V| [Email Listing 5 2p edge T
mail Format: : | -
HTML Email sent!
Send Back To Detais
Back To Results
To Top Menu

Property Residential

MLS# 512652

Status Active

List Price $787.908

Address 1330 Andrew Farms
City/Zip Whitsett/27377
County Cruilford

Type Bingle

Style/Tse Ranch

Year Built 1985

Appx. Acres

Appx. 5y. Fi.

Beds/Baths 342

Prk#/Desc 1iAttached Garage
Listed by WEI of Horth Caroling, INC.
Public Remarks

Adjacent 40 acres inchuded for a total of 83.82+5 acres as shown on additional photo. Also see vacant
land MLI#512651

Report generated on 05/14/2009
Disclatmer: This information is intended only for the addressee / reciplent —
@ of the email Mot to be distributed without the express written permission
el of the TRIAD Multiple Listing Jervice, [nc. Information deemed reliable, 8 0 8 Sl
but not guarantesd




Property Map

Maps.

directions.

Locate the property using Yahoo!

Click the “Zoom In [+] and “Zoom
Out [-]’ links to navigate the map.

Scroll down to the bottom of the
page to find any available driving

Click ‘Back’ to go back to the listing
details, or click “Top Menu’ to return
to the main menu.

[Mapasps o o T
5T?“l:3||:£rl'“t1.| Map H38 Andre Farms, Wt sett, e
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Farms, property on ket Mo sgn
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Today's Hotsheet

Today's Hotsheet tracks new listings
and listing changes in the MLS from
midnight the previous day, to the time
of your search.

Select a Property Type and County.
Otherwise, simply leave the options
at their default settings of
‘Residential’ and ‘All’ respectively.

You will then be presented with a
summary of results. Click on any
category summary link to view a list
of results for that category.

Select a Property Type
from the drop down menu:

Hotsheet.aspx %, g T
Property Tupe = . -
Residential | ™ Residential
County “acant Land
|~ "] Multi-Family
 Continue| Fes Fental

C & | Improved
To Top Menu

C & | Land

v

Select a County from the

drop down menu:

|
Alamance [2H1)
Blexander (ZHE1)
Alleghany (£H2)
Anson [2H2)

Ashe [263)

Ayvery [ZH4)
Beaufort (461
Bertie (44Z)

Bladen [463)
Brunswick [464)
Buncombe [ZH5)
Burke [ZHG]
Cabarrus [213)
Caldimel 12HA7 bl




Today’s Hotsheet

From the list of results, click on one
of the Hotsheet categories to see the
list of properties for that category.
Click on one of the entries to view
the listing details.

The property photo, if available, will
appear at the bottom of the listing
details and may take a few seconds to
load completely.

From the listing details screen, you
can press your browser’s ‘Back’
button to return to the list of results
or click the “To Top Menu’ link at
the bottom of the page to return to
the Top Menu.

Hotsheet aspx
Property Type

Fesidentid  [7]

County

A 7]

Continuel

To To I

-

Category Summary Screen:

Search List
Today's Hotsheet

Mew Residential [4H)
Closed [£]

Expired (26

Pending (51

Pending BB (7

l+iithdrawn (14
To Top Menu
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Roster Search — Agent Search

Roster Index % g edge Tl

* The Agent Search allows you to search for any Search by Agent or Office -

active MLS agent by First Name, Last Name, IEIE SR

Public ID or Office ID. B

10 Top MerpgentSearch.aspx?Refine=] o o Tt 1

* Once your criteria is entered, click ‘Search’. First Name s

This will return matching records based on

your criteria.

PUblc 10

* The list of results displays, showing the agent’s

name and related Office ID, sorted Difice D

alphabetically by Last Name. e —— o A

. . Search Results: &

* Click on any one of the records to view To Top ieny(Barch returred 7 matches

additional details for that particular agent. To elle Search S seah

view a complete roster of all agents belonging Cind Beker - WOLES

to the office, click on ‘Office Roster’ in the Kath Baker - HI0TA

Agent Details page. s e ory

Tom Baker - HY0S5HZ

* To return to the list of matching agents, click e

on your browser’s ‘Back’ button . To return to y

the Top Menu, click “To Top Menu’.




Roster Search — Office Search

The Office Search allows you to search by
Office ID, Office Name, City and Zip. Once
your criteria is entered, hit the

‘Search’ button.

This will return matching records based on
your criteria.

Click on any one of the records to view
additional details for that particular sales
office including a full roster of sales
associates. To view the contact information
for a sales associate, click on the ‘Office
Roster’ link.

You can press your browser’s ‘Back’ button
to return to the list of matching offices or
click “To Top Menu’ to return to the main
menu for the browser application.

Roster Index 7 g edge Tl
Search by Sgent or Office =
fioent Search
To Top Meny  |DfficeSearch.aspx?Refine=] % ofp Tl
Office O =
Office Mame
City
Zip
Search List 2, g T 1]

T T By

Search Results:
Search returned 12 matches

Fefine Search Save Search

Fealty 1 Properties, Inc. - lHRFIMNA]

Fealty Executives /S - IWREXHI]

REALTY EXECUTIES/TRIAD - GREXH

Fealt Junction - WREJLE]

Fealty of Bmerica - HROAH

Fealtl Professionals Inc. - WEFIE]

Fealtu Properties - WRESH]

Fealty Svos of Mike B Kotarba - WOPPE]

Realty Wentures — WREVH]

Fealty korld Triad - WBCRE]

Eealti 1 orld-Prantle 1 and Sosnristes - WRHREFA]

-




My Searches

. My Searches provides you with a greater
level of customization that enables you to
access frequently used searches and listings
more quickly with the following features:

I. My Active Listings: By clicking on this
link, easily retrieve and display all your
active listings without having to run
separate searches.

2.  Favorites: Save properties that may be
of interest to your prospects and clients
for the instant retrieval at a later time.

3.  Saved Searches: Find new matches and
updates to your saved searches.

mm—

BlackBerry

My Active Listings
Favorites
Saved Searches

Top Menu




My Searches — My Active Listings

* In the My Searches screen,

. . o . MyStuff 9, o edge Tl
click on My ACtlve LIStIngS My Searches %
. My Sctive Listini
to drill down and access Favorites
. . Sawved Searches
your listings. Topberu
* From the list of properties, [N — o e e
. My Doctive Listings
S h ret d B match
.CIICk on the Property. of i
interest to view the listing Top Menu

details and the property
photos, if available in your
board’s database.




My Searches - Favorites

* If you find a property that your
prospects or clients may be
interested in, you can flag it as a
Favorite for later review.

* To save a listing as a Favorite,
click on the ‘Add to Favorites’
link, located near the bottom of
the listing details.

Displaying listing 7 of 7
<« Prev Search Resilts
ore PthDS 2
J




My Searches - Favorites pm

%, o Tt 111
My Searches =
MMy Ootive Listings
To access the saved property, click on %
Favorites in the My Searches screen. Top Mery
. . Favourites gy & Tl
From the list of Favorites, select the e arites a
i i icti MLSHEIZESZ-1523H Sndrew Farms FES/S2
Prop.erty Of Interest to view the IIStIng MLSHGAS5342-184.3 E Boling Spring Rd RES/999
details and the property photos. M S#HCEA536 74 LAMBETH LN
MLEHES142TE-E217 Katherine Louise Orive REM/Z3

To remove all the listings you have saved —_
as a Favorite, click Delete All in the
Favorites page.

If you want to delete a specific listing
marked as a Favorite, click on the listing
you want to remove. The property
details will load and click the Delete

My Searches
Top Menu

Displaying listing 7 of 7
<« Prev Search Eesults
Mare Photos (2

from Favorites, found towards the
bottom of the page.

N Email Listing

Oelete from Favorites
Show Ivap
To Top Menu

243 © Most Home Real Estate Services

Oata Source: Triad MMLS, Inc. 8l rights reserved.




My Searches — Saved Search

If you are frequently looking for a particular
type of property, you can save your search
criteria as a Saved Search. This automates your
search by storing the criteria on which you are
searching. To save search setting for a client:

Start a search and specify the criteria for the
search you want to create.

Click ‘Search’. A list of matching results will
display.

Select Save Search. The Saved Search settings
page opens.

By default, the name of the search is pre-
populated with the date and timestamp. You
can edit the field with a more descriptive name
for the search (optional).

Click Save.

Search List

Search Results:

Search returned £ matches

Fefine Search SEN=Re==Rs]

CCT-14H Ridgedale Foad [§75H6HE) FES/999

Ce Eraanll

CCT-8 Waterford Court ($18Z BBH] RES/999

To Top Menu

MHamePrompt.aspx

Enter Saved Search MName
IFullSearch-5/14/¢

Save

My Searches
To Top Menu

& B Tt




My Searches — Saved Search

* The Saved Search page lets you easily manage
the different kinds of searches you have set
up, view the results, and delete them.

* In My Searches, click Saved Searches to
retrieve all the searches created.

* To view the listings matching your Saved
Search, click the name of the Saved Search.

 To remove all the Saved Searches you have
set up, click Delete All.

* To delete a specific Saved Search, click on the
Search you want to remove and in the Saved
Search Results page, click the Delete Saved
Search link.

MyStuff %, g Tect ]
My Searches =
My Octive Listings
Favorites
Search List By, o Tl

Saved Searches
OgentSearch-5414/2009 257 PM

LuickSearch-5/14/ 2803 256 P

CuickSearch-5/14/2603 256 P

OfficeSearch-7/23/ 28603 113 S

OgentSearch-7/79/7088 855 OM

[ Searches
Nextl

Search List 5, o Tt
Search Results:

Search returned 13 matches
Mew Search (NEEERSTE === gy

QCT—3?HUPELLI5 [$:31.966) RES/5
= | AMOREW ($.34 56H) FES/S6

ACT-313 Andrews Street (§33,560) RESS

OCT-5H5 AMOREW (547 96H) FES/S6

OCT-281 Andy Or ($48 A4dE) RES/939

OCT-321 Bndrews St ($64.566] RES/15

CCT-E2E] Anders ($79,966) FES/]

OCT-1662 Andover (145 HEH) RES/48

OCT-4617 Andrews (F145,6646) FEST

OCT-2HET Andy Griffith Puk (5179 406H) RES/E

OCT-_FH Onderson (RRTE FAAR PESAZT

v




Help & About

This section includes Help
Topics that will help you better
utilize all the functions within
MarketLinx Wireless application.

You'll find a list of all the help
topics covered. Click on the topic
of interest to find out how you
can use the feature to its fullest
extent.

BlackBerry

Index 2 £ Tl

llelcome to MarketLing lWireless for =
Triad Multiple Listing Service, Inc.

Todal's Hotsheet
M54 Search

[Quick Search
Roster Search
[+ SaI"DhES

Today's Hotsheet
Biookmartk. Login Screen for Buick. Dooess

B C0ent Search
{1 fice Search
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Thank You!

* Thank you for taking the time to review the MarketLinx
Wireless Tutorial.

* If you have any questions regarding the MarketLinx
Wireless, please contact MarketLinx Wireless Technical
Support at 1-877-460-2525 or email us at
mixsupport@mosthome.com




